
  Statements  Strongly 
Agree  

Agree  Disagree  Strongly  
Disagree  

Perceptions about the use of e-learning          
1  I feel I need to use technical support help in 

order to use Moodle.  
        

2  I feel comfortable using Moodle.           
3  I feel that Moodle is easy to use.          
4  I feel that Moodle is a difficult programme to 

use.  
        

5  I feel that Moodle is a flexible Learning 
Management Software.  

        

6  I feel that Moodle has a simple and natural 
dialogue.  

        

7  I feel that Moodle’s error messages are helpful.           
8  I feel that Moodle’s error messages are 

confusing.  
        

9  Overall, I am satisfied with how easy it is to use 
Moodle.  

        

10  The information provided on Moodle is easy to 
understand.  

        

11  While using Moodle, it is easy to read 
characters on the screen.  

        

12   I feel that the organisation of information in 
Moodle is clear.  

        

13  I feel that Moodle is user-friendly.          
Challenges about the use of e-learning          
14  I can complete tasks with little need for help.          
15  When using Moodle, I need to remember a lot 

of information.  
        

16   When I come back to Moodle after a few days, 
I can’t easily find my way around.  

        

17  If I make an error, I find it difficult to recover 
from it.  

        

18  I would recommend Moodle as a course 
management software to a friend.  

        

19  I find it difficult to adapt to this culture of 
learning.  

        

20  I have the necessary skills to use Moodle.          
21  I have limited knowledge of computer usage.          
22  I learned to use Moodle quickly.          
23  I can explore features of Moodle by trial and 

error.  
        

 


	Page 1

